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FAQs
    
Category Management Training Standards and Certifications
What does ‘Certification’ mean?
Certification from the association is a ‘3
rd
 party’ designation which 
quan
tifies
 
the 
skill level
 of individual professionals.  This acts as a common language 
for
 companies and
 trade partners.  
 While
 
training firms
, solution providers, or
 universities or may offer a certification designation, it is their own ‘brand’ 
- 
and is not the same as being certified by 
the association as 
a 3
rd
 party. 
 The association’s certification ensures that a minimum standard at each level has been met or exceeded.
Who
 Get
s
 Certified
 – companies or individuals
?
Individual professionals are certified by submitting pre-certified coursework from 
universities, 
training firms
, solutions providers,
 or corporate training programs.  
Companies
 (manufacturers and retailers)
 
may opt to certify their internal corporate training programs so that their
 employees can
 subm
it th
at coursework for credit
.  
Much like a university degree
 can be
 earned with 
qualifying 
credits from various colleges, the credits earned from various pre-certified 
universities, 
training firms
, solutions providers,
 or corporate training programs 
are applied as credit towards the individual professional’s certification.  
How does an 
Individual Professional
 
or 
a 
Company 
get c
ertified?
Individual Professionals submit qualifying coursework
, equivalent experience, or ‘test out’ 
to
 satisfy each level.  Companies may contact the Certification Evaluation Board to have their coursework reviewed and certified.
How will I know if the courses I take are certified?
Courses which can be used as credits for certification will be clearly designated
 on the association website
.
How much 
does it cost
?
Coursework Only Credits: 
Individual Professional 
Certific
ation:
 
 
CPCA
,
 
CPCM
,
 CPSA
Acceptable credits:
 
qualifying 
coursework
 only
 
$
4
5
0
 per level
 valid for 3 years. 
 
(
This is a g
ood option for sales people and new grads
.
)
The renewal cost to maintain act
ive status is $100 per year.  Subsequent levels are charged separately as they are attained, however, 
several levels can be attained simultaneously for one charge
 since the more senior levels require successful completion of the previous levels.
Combination Credits: 
Individual Professional 
Certificati
on
 
Equivalent Experience/Test-Out
: 
CPCA
,
 CPCM
,
 CPSA
Acceptable credits:
 
qualifying
 coursework 
and/or
 
‘equivalent experience/test out’ credits
$800
 
per level
 
valid for 3 years. 
The renewal cost to maintain act
ive status is $100 per year.  Subsequent levels are charged separately as they are attained, however, 
several levels can be attained simultaneously for one charge
 since the more senior levels require successful completion of the previous levels.
Certification for Corporate Training Programs
 or Industry-offered Training Programs
A basic $8,000 evaluation fee is charged plus a ‘per Learning 
Program’  fee
 (which may include multiple courses) is charged,  ranging from $200 to $4,000
 per Learning Program,
 depending on the nature of the program.   Please contact the association for full documentation of the charges and requirements.
What happens if my cert
ification application
 is not approved?
Specific
 remedial action
 direction to satisfy the certification
, and subsequent re-submissions,
 will be offered at no extra charge.
Are Continuing Education (CE) Credits required to maintain active certification?
Yes, C
E credits will be re
quired and will be developed
 by 
the 
 Steering
 Committee 
during 2010.  
What about Space Management and Shopper Marketing Certifications?
Specialty/Advanced Certifications will be developed.  In the meantime, a core set of training in these areas is required for the 3 levels of Category Management Certification.
 
Is there and International Certification or a 
Retailer
 Certification
?
The current Certification Guidelines will require modest adjustments for international use (for example: where no pos data is easily available) and
 
an International Certification Steering Committee for this purpose.  A Retailer Certification Steering Committee is also being formed
 both in the US and for International Chapters
.
Please contact the association
 with questions or to participate in advisory boards!
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